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Q1) A.

715

Total Marks: 80

Multiple choice Questions (6 questions 4 alternatives) Remar St avg gaig [12]

forar.
Management is a ............... activity.
FTEATTT & TP ..o 3631 3TR.
A. Economical anf3ie
B. Collective IMfa®
C. Personal d3afeis
D. Social |

. To give orders to workers is a function of ......

... level management.

PR AT E ... AT H 3TTE.

A. Lower &g

B. Middle 9&gd

C. Top 3=

D. Departmental favrfia

iii. Elton Mayo is a .......ccce.....

et k01 - S B
A. Economist 13t

B. Industrial Psychologist 3ielfies A==t

C. Philosopher dst
D. Political Scientist IISIRIR=I=T

iv. The concept of Management of Objective is firstly introduced in ................

IRETER FawAI & Hehou JAULH ...............
A. 1934 983%
B. 1944 9gg%
C. 1954 agjusy
D. 1964 ajsgsy

.. D HigaT.

e 1S @N €X@Mple of hospitality Industry.

A. Casino industry HR¥=I ST
B. Cruise line industry 351 TS SN

[

P.T.O.
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C. Hotel industry gfcet e
D. All of the above a<ia1 T4

vi. Natural disaster is generally a .............. crisis.
it o<l & THI ... Hehe ST
A. Criminal =t

B. Environmental gaiareia
C. Technology ==
D. Economical 3mfeies

Match the Pairs arg Sirgdn Sl

Group 1

1. Psychological
Resistance L ICEIIBE
PRICAN

2. Sustainable
Management Imead
FATAIH

3. Fredrick Taylor WsRa®
TR

4. General Manager
HETITTATIRH

Group 2

a. Judicious use of Natural
Resources =Nififer samer=n
fadeyut arR

b. Top Management aRs
AT

c. Fear of the unknown
ST et

d. Scientific Management
HISEIRER I

[4]

A.1.-C,2.-A,3.-D,4.-B
B.1.-A,2.-D,3.-C,4.-B
C.1-D,2-A,3.-B,4.-C
D.1.-A2.-C,3-C,4.-B

C.  State True or False. I 3 aRIa= I [4]
1. Hospitality management is a comprehensive and complex sector.
3MERTfISY =AU & Ueh AU 3N IR &5 37TR.
2. The concept of Sustainable management is only related to business.

S FILATI & Hehou=T T FaHr=ATE ARSI a1

A. False, I 2. True, sRISR
B. True, ReR 2. False, I&
C. True, SRR 2. True, RIS
D. False, g% 2. False, I&

Q2) Write short note (Any Four out of Six) feur ferer. (Femiat s aR) [20]

a. Management
A

b. Middle Management
HEIH AT

2] P.T.O.
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c. Motion Study

Tt WA

d. Hawthorne Experiments
T T

e. Need of change

ST SMTIIH]

f. Concept of crisis management
e FIRAT Hehodl

Q3) Write answer in short (Any Four out of Six) i@ ST fofel. (Feia divriet aR)  [20]

a. Explain the benefits of sustainable management.
MY FTEAIATD BRIS TIC B
b. Explain any three causes of crisis.
HhCTa! DIURTET T DHIROT fI2G T,
C. Explain the scope of hospitality industry.
MRS TN AT IAE Bl
d. Explain the reasons for resistance to change.
AT URIBRTAT HRYY FTAC 1.
e. What is human relation approach?
T e T DI O 1Y ?
f. Explain functional areas of management.
LTI BT 8 TIC BRI
Q4) Long answer question (Any Two out of Four) it yeq. (ARUPT HivriiEt [20]
a)
a. What is management? Explain the characteristics of management. [10]

LTI F2UTST h1Y ? FILATTT JFIE TS H.

b. Explain any five principles of management given by Henry Fayol. [10]

C. Explain five characteristics of Hospitality Management. [10]
JMERTITY LA UTel AR TIC P,
d. What is sustainable management? Explain its different dimensions. [10]

I FALATI 2T hiy ? Tt fafdrer gRymr Tuse .

3] P.T.O.






